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Dear Parents of Tung Koon District Society Fong Shu Chuen School, Appendix 1
Meal Ordering Mobile Application “Smenu”
Our meal ordering mobile application “Smenu” has been launched and available on App Store or Google Play.

Parents can now effortlessly and quickly order meals, apply refunds, review your ordering record, receive latest
information and pay online with various payment methods. Instruction of account set up and operation as

follows: gy
& App St T

Procedure of account set up:

1. Download “Smenu” on App Store or Google Play

2. Login details for your first time log in (Please refer to the message
delivered through myID Channel Plus App)

3. Please read and agree with the Terms and Conditions

4. Input your phone number and email address (the email should be your usual email so that you can receive a
verification code to activate your account)

5. Input the verification code to activate your account. You can change your password and preferred language in
the setting in app
(Please note that each account represents one student only, please create separate accounts by repeating
above steps if you have more than one child in school)

Procedure of meal ordering:

1. Select ordering meal

2. Parents please make sure the student name is correct before placing order especially for parents who have
more than one child in school in order to avoid placing wrong order for your children

3. Parents can select 1 meal out of 4 options a day

4. There is a small button next to the meal choice for you to read the meal information including nutrients,
ingredients and calories

5. You can submit the choices after all meals are selected
(i.  Please note that for the student who is eligible for the scheme of “Free School Lunch”, please still select
your meal choices and pay for September 2023)
(ii.  Please place your order before 23:50P.M. 11 August 2023)

Procedure of payment: (more payment methods will be available in the future)
1. Total amount of meals will be calculated by the system and the balance will be automatically deducted if your
previous refund had been approved.

2. Parents can select payment method as below:

® PayMe: if you select PayMe, PayMe will be automatically popped up with calculated amount shown, just
click pay to this merchant to settle the payment.
(This payment method requires a PayMe account, please refer to PayMe for account set up instruction)

® Circle K: if you select Circle K, a QR code will be shown, parents can pay at any Circle K convenient store
with this QR code by cash. No need to submit us the receipt. If you are not near a Circle K and the
payment is not yet made, the QR code can be found in Order Summary in the app.

® PPS: if you select PPS, PPS will be automatically popped up, accept Terms and Condition from PPS before
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you log in PPS. A 6 digit PPS verification
will be sent to you and complete the payment.
(This payment method requires a PPS account, please refer to PPS for account set up instruction)

*Please note that the payment method page will be automatically skipped and no payment is needed if the
student later has been recognized as “Free School Lunch” entitled.

Procedure of order summary and refund:

1.

2.
3.
4

Select ordering history

You can review your previous ordering by month

You can review the meal choices and its information in selected month

If you want to make a refund, you can click a refund button on your desired date (Please note that refund only
can be proceeded for whole day absence, absence after school attended will not be accepted. Please read and
accept the refund policy before submission of a refund request)

The status will be shown as pending for approval after the refund request was submitted. The refund will be
shown in the balance once it is approved later.

System will notify parents to withdraw the money if there is a surplus in the account by the end of school year
in July.

Procedure of checking notifications:

1.
2.

Parents can check messages in message centre.
Messages include next month meal ordering reminder, status of ordering and payment, information of healthy
eating and food safety, promotion, ad hoc situation and other latest information.

Please WhatsApp(School,Student name,class,Student No)61900132 in office hours if you have any queries.

How to create a PayMe account: How to create a PPS account: Instruction of Smenu:
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